BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAI HQC KINH TE QUOC DAN Déc 1ap — Tu do — Hanh phuc

PE CUONG CHI TIET HQC PHAN

CHUONG TRINH CU NHAN QUAN LY CONG VA CHINH SACH
BANG TIENG ANH
(E-PMP)

TRINH PO PAO TAO: PAI HOC LOAI HINH BDAO TAO: CHINH QUY

1. THONG TIN CHUNG
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(Kién thirc co sé)

- 86 tin chi: 3

- Cdc hoc phan tién quyét: Khong

2. BO MON PHU TRACH: Quan 1y xa hoi
3. MO TA HQC PHAN

Hoc phan nay nhim muyc dich ddo tao thirc cac nha lanh dao tuwong lai vé cach
thuc déy viéc tao lap gia tri doanh nghiép va gia tri xa hdi. Hoc phr;in cung céip cho
sinh vién hiéu biét sau vé cach ap dung céc nguyén tic marketing dé tao ra loi nhuan
kinh doanh trong ngin han va tao ra thay ddi xa hoi lau dai thong qua cac coéng cu
khac nhau cia marketing cong cong, phi loi nhuén va xa hoi.

Hoc phan sé tiép cin theo huéng trinh bay 1y thuyét va thao luan vé cac vi du
thue té. Dé dat hidu qua tdi da, sinh vién can c6 hiéu biét cin ban vé quan 1y marketing
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5. MUC TIEU HQC PHAN:

Trinh
CDbR .

A Lo oA do
Mo ta muc tieu ciia .
(Gx) nang
CTDbT

Muc tiéu

luc
[1] [2] [3] (4]
Nhan dién va phan tich céc van dé | KTI 3

trong marketing cong va phi lgi nhuén;

Van dung duogc kién thuc marketing

Gl cong dé khai quat bdi canh chinh tri,
(Kién thurc) kinh té, x hoi, qudc té anh hudng dén
marketing cong va phi lgi nhuan, dong
tho1 mo t4, phan tich cac hoat dong cua

to0 churc cong.

C6 ky nang thuc hién quy trinh phan | KN4 4
tich, giai quyét van dé, 1ap ké hoach | KNS5 3
marketing trong céc to chirc cong bang

G2 tiéng Anh; C6 k¥ niang phan tich, két
(K¥ ning) hop duoc truyén thong bang 161 noi,
van ban va cac hinh thirc khac trong
chuyén tai cac thong tin marketing vé

céc to chirc bang tiéng Anh

Tu hoc héi phuc vu cho cong viéc | NLTC2 4
G3 nham tao nang lyc lam viéc subt doi;
(Mc tyr chiva | CO tinh than trach nhiém, hop tac, tu

trach nhiém) chu trong cong viéc; chiu trach nhiém

vé ket qua cong viéc cuia ban than




6. CHUAN PAU RA HQC PHAN

Muc tiéu hoc
phﬁn

CDbR
(CLOx.x)

Mo ta chuan dau ra

Trinh
do nang

luc

[1]

2]

3]

4]

Gl
(Kién thirc)

CLOLl.1

Nhan dién va phan tich cac van dé

trong marketing cong va phi lgi nhuan

CLO1.2

Van dung dugc kién thuc marketing
cong dé khai quat bdi canh chinh tri,
kinh té, x4 hoi, qudc té anh hudng dén

marketing cong va phi loi nhuan

CLOl1.3

Van dung kién thirc marketing cong
trong mo ta, phan tich cac hoat dong

cua to churc cong

CLO 14

Hiéu duoc tam quan trong cua dao

dtrc quang cao

G2
(K¥ nang)

CLO2.1

Co k¥ nang thuc hién quy trinh phan
tich va giai quyét van dé vé marketing

trong cac to churc cong

CLO2.2

C6 k¥ nang thyc hién quy trinh 1ap ké
hoach marketing d¢ xay dung va phan
tich ban ké hoach marketing cho to

chirc cong bang tiéng Anh.

CLO23

C6 k¥ ning phan tich, két hop duoc
truyén thong bang 1i noi, van ban va
cac hinh thirc khac trong chuyén tai
céc thong tin marketing vé cac to chirc

bang tiéng Anh

G3
(Mtrc tu chu
va trach

nhiém)

CLO3.1

Tu hoc hoi phuc vu cho cong viéc

nham tao nang lyc lam vi¢c suot doi

CLO3.2

Co tinh than trach nhiém, hop téc, tu
chu trong cong viéc; chiu trach nhiém

vé két qua cong viéc ctia ban than




7. PANH GIA HQC PHAN

Hinh Thoi Tiéu chi danh gia -
thic | Noidung | diém | CPR hoc l;‘/
5 é
danh | danh gia phan )
. (%)
gia
1] 2] 3] 4] [S] [6]
Danh Tt | CLOI.1, - Mitic 6 tham gia 16p hoc day
gia budi | CLOL1.2, |du
qua I dén | CLOL3, - Mitc d6 tham gia tra 1oi cau | 10%
trinh budi | CLO1.4, hoi clia giang vién (sd 1an va
hoc 12 | CLO3.1 | chét lugng v kién tra 1)
Khai niém
co ban va
cong cu
marketing
Mo rong r o aA 1 s \ s s A
L Mtrc d6 hoan thanh bai ki€ém
khai niém ‘ o A ,
) tra trac nghiém cé nhan (ding
marketing . X A
Panh , CLOLI.1, |thoi gian, chat luong bai tap
Marketing . R, x
gid Budi CLO1.2, | gan v6i mie d§ dat dugc kién
trong khu , oo . 20%
gita | cong 8 CLO2.1, thirc, k§ nang va nang luc tu
: i chu ty chiu trdch nhiém cua
ky Marketing CLO3.1 L .
. chuan dau ra hoc phan)
trong linh
vuc phi loi
nhuan
panh | KhAL miem | e d6 hodn thinh bai G
- co ban va | Puol 1, uc do hoan thanh bar tap
el cong oy |4 & | CLOL2, | nhom, thuyét trinh (ding han, | 20%
glua 1 CLO1.3, | chit luong ndi dung va thuyét
marketing




ky | M&  rong CLO1.4, | trinh, trd 161 cu hoi cua gidng
khai niém CLO2.1, |vién va 16p gin véi mic do
marketing CLO2.2, | datduogc kién thirc, ky nang va
Marketing CLO2.3, | nang lyc ty chu ty chiu trach
trong  khu CLO3.2 | nhiém cta chuin dau ra hoc
vuc cong phan)
Marketing Bai thuyét trinh chia lam 2
trong  linh chang. Chang 1 tap trung vao
vuc phi loi cac khai niém co ban va mé
nhugn rong vé marketing. Ching 2
Marketing tap trung vao cac kién thirc
x4 hoi marketing trong KVC, phi loi
nhuan va xa hoi théong qua
viéc thyc hién cac cong viéc
sau:

- Néu hiéu biét vé mot
chién lugc marketing
sang tao

- DPanh gid gid mét
chién luwoc marketing

- Thuyét trinh mot
cach hoc thuat va can
tong hop nhitnag tap
chi hoc thuat lién
quan

Danh | Khai mém CLOL.1, | Mitc d6 hoan thanh bai thi
gia C(j ban va CLO1.2, trac nghiém ca nhan cudi ky
cudi | N8 W CLO1.3, | (chit lugng bai thi gén véi .
ky | marketing CLOL4, | mite o dat duge kidn thite, |
CLO2.1, | k¥ ning va nang lyc ty chu tu
CLO2.2, | chju trach nhi¢m clia chudn




Mo
khai

marketing

rong

niém

Marketing
trong  khu
vuc cong
Marketing
linh

vuc phi loi

trong

nhuan
Marketing
xa hoi

CLO2.3,
CLO3.1

dau ra hoc phan)

*Hoc phan sir dung phan mém turnitin dé danh gia tinh liém chinh trong hoc thuat

8. KE HOACH GIANG DAY
Tuén/ N A Bai danh
2. NOi dung CDR hgoc | Hoat dong .,
Buoi N . gia
phan day va hoc
hoc
[1] [2] 3] [4] [S]
Gidi thi¢u Hoc & nha: | Danh gid
Khai niém co ban va cong cu Nghién cuou | Mac  do
marketing trude tai liku | tham gia
Xem x¢ét lai khai niém co ban Day va hoc |16p  hoc
vé marketing: dinh nghia vé trén lop day da
marketing, muc ti€u va quy Gidi thiéu vé | 10%

trinh marketing, cac chu thé
trén thi truong, chic nang va
nhiém vu cua marketing,
marketing hon hop, khai niém
hé

marketing, thong

marketing, ...

CLOl1.1,
CLO3.1

hoc phan va
cach thirc
danh gid hoc
phan

Thuyét giang:
3 tiét
Ngién cltru
tinh hudng va

thao Iluan ca

Bai thuyét
trinh

chang 1
10%

Bai ca
nhan 20%




16p: 1 tiét

Khai niém co ban va cong cu
marketing ( Ti€p)

Thuyét trinh cic ndi dung cin

Hoc & nha:

Nghién cuu

nay va sy ra doi cua cac khai
ni¢m marketing xa hoi, phi loi
nhuan va marketing cong cong
1.2 Cac y kién tng ho va phan
d6i viéc mo rong khai niém
marketing

1.3 Sy phét trién va chuyén
mon hoa khai niém marketing

thanh marketing vi mo,

ban trudc tai liéu
CLOLl.1, Day va hoc
4 CLO2.1, trén 16p
CLO3.1, Thuyét giang:
CLO3.2 7 tidt
Sinh vién
thuyét trinh 2
tiét
Mé rong Kkhai niém | CLOI.1, | Hoe & nha:
marketing CLO1.2, | Nghién cuu
CLO2.3, | trudc tai licu
Tir marketing loi nhuin d&én| CLO3.1, | Day va hoc
marketing phi lgi nhuén va xa | CLO3.2 | trén lép
hoi Thuyét
1.1 Sy phat trién ciia pham vi giang: 3 tiét
s marketing tr nam 1970 dén Ngién  ciu

tinh huong va
thao luan ca

16p: 1 tiét




marketing xa hQi va marketing

cong cong

Marketing trong khu vwe | CLOI.l1, | Hoe & nha:
cong CLO1.2, | Nghién cuu
Khai niém marketing trong | CLO1.3, | trudc tai liu
khu vuc cong CLO2.3, | Day va hoc
2.1 Céc khai niém va thuat | CLO3.1, | trén lop
nglt co ban, lich sa| CLO3.2 | Thuyét giang:
marketing trong khu vuc 3 tiét
cong Ngién clru
6-7 2.2 Sy khac biét chinh cta tinh hubng va
marketing trong khu vuc tu thdo ludn ca
nhan va cong cong 16p: 1 tiét
2.3 Phé4t hién nhu cau va
phat trién marketing trong
khu vuc cong
2.4 Marketing hén hop
trong khu vuc cong
2.5 K& hoach marketing
cong cong
Marketing trong linh vuc CLOl.1, | Hoe & nha:
phi l¢gi nhuéan CLO1.2, | Nghién cuu
7-8 Ung dung marketing trong CLO1.3, | trudc tai liéu
linh vuc phi loi nhuan CLO2.1, | Day va hoc
CLO2.2, | trén lé6p




3.1 Céc t6 chirc phi loi nhuan | CLO2.3, | Thuyét giang:

va sy phat trién cta vai tro cia | CLO3.1, | 3 tiét

ho trong xa hoi CLO3.2 | Ngién cuu

3.2 Tong quan vé khu vuc phi tinh huéng va

o1 nhuan thao luan ca

3.3 Nhiing thach thirc 16p: 1 tiét

marketing chinh trong linh

vuc phi loi nhuan: gay quy va

tinh nguyén vién

3.4 Doanh nghiép dich vu phi

lg1 nhuén trong linh vuc phi

lo1 nhuan

Ung dung marketing trong

linh vuc phi loi nhuan

3.1 Céc td churc phi lgi nhuan

va sy phat trién cua vai tro ca

ho trong xa hoi

3.2 Tong quan vé khu vuc phi

lo1 nhuan

3.3 Nhiing thach thirc

marketing chinh trong linh

vuc phi loi nhuan: gay quy va

tinh nguyén vién

3.4 Doanh nghié¢p dich vu phi

lo1 nhuan

Marketing trong linh vuc phi | CLOI1.1, | Hoe & nha:

lo1 nhuan CLOL1.2, | Nghién cuu

Lam bai ca nhan gitra ki CLO1.3, | trudc tai liéu
CLO1.4, | Day va hoc
CLO2.1, | trén lé6p
CLO2.2, | Thuyét giang:
CLO2.3, | 2 tiét
CLO3.1 |Lam bai ca

nhan gitra ki 2




tiét

Marketing xa hi CLOl1.1, | Hoe & nha:
Khai ni¢m Marketing xa hdi CLO1.2, | Nghién cuu
4.1 Khai niém co ban va su CLO1.3, | trudc tai liéu
phat trién cia Marketing xa CLO2.1, | Day va hoc
hoi CLO2.2, | trén l6p
4.2 Xac dinh Marketing xa hoi | CLO2.3, | Gidi thiéu vé
va xac dinh chinh xac cac chu | CLO3.1, | hoc phﬁn va
thé ctia minh: chinh phu, cong | CLO3.2 | cach thirc
10 ty va t6 chirc phi loi nhuan danh gia hoc
4.3 Thach thirec Marketing xa phan
ho1 Thuyét giang:
4.4 Mot thach thic cu thé: 3 tiét
Marketing thay d6i xa hoi vi Nghién  ctu
mot thé gi6i tt dep hon tinh hubng va
4.5 Marketing Hon hop, thdo ludn ca
Marketing xa hoi 16p: 1 tiét
Thuyét trinh CLOL1.1, |Sinh vién | Bai thuyét
_ Néu hiéu biét vé& mot | CLOL-2 th,uyét trinh 4 | trinh
chién lugc marketing CLOL.3, | tiét ching 2
séng tao CLO2.1, 10%
- DPanh gid gia mét CLO2.2,
11 chién lugc marketing CLO2.3,
- Thuyét trinh mot cach | 032
hoc thuat va can tong
hop nhiinag tap chi
hoc thuat lién quan
CLOL.1, Bai kiém
N CLO1.2, R ., | tra tric
On tap On tap: 4 tiet .
12 CLO1.3, nghiém lya
CLO2.1, chon, tric
CLO2.2, nghiém
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CLO2.3, ding sai va

CLO3.1 gidi thich
50%
CLO1.1, Thi trac
CLO1.2, nghiém cé o,
Bai thi trac
CLO1.3, | nhan: 90 phut , )
13 L \ nghiém ca
Thi két thuc hoc phan CLO2.1, A ..
nhan cudi
CLO2.2,
ky: 50%
CLO2.3,
CLO3.1

9. QUY PINH CUA HQC PHAN
9.1. Quy dinh vé tham du 16p hoc

- Sinh vién c¢6 trach nhiém tham dy day du cac budi hoc. Trong truong hop nghi

hoc do 1y do bat kha khang thi phai c6 gidy to chimg minh day du va hop 1y.

- Sinh vién c6 trach nhi€ém chu dong nghién ctru tai li€u, chu dong chuan bi bai

hoc trude khi dén 16p theo hudng dan va yéu cau cua giang vién

- Sinh vién vang qua 20% tong sd budi hoc ctia hoc phan s& bi coi nhu khong

hoan thanh khoa hoc va phai dang ky hoc lai.

- Sinh vién ndp bai tdp c4 nhan va nhém muodn so véi thoi gian quy dinh cia
gidng vién s€ nhan diém 0 cua bai tap do.

- Sinh vién s€ dugc yéu cau tra 101 cac cau héi van dap ngau nhién trong sudt 12
buoi hoc

- V& trao ddi giita giang vién va sinh vién: Khuyén khich sinh vién tham gia thao
luan ( nhém va c4 nhan), phan hoi truc tiép véi giang vién vé ndi dung hoc phan,
phuong phap day va hoc, tai liéu giang day va doc. Giang vién ciing khuyén khich
sinh vién phan hoi vé hinh thtrc, phuong phap va ndi dung kiém tra, danh gia két
qua hoc tap cta sinh vién. Sinh vién c6 thé giao trao d6i véi giang vién trén 16p,
trong gio hanh chinh hodc qua email. Nhitng thong tin phan hdi cta sinh vién c6 gia

tri gop phan nang cao chat luong day va hoc ctia hoc phan
9.2. Quy dinh vé hanh vi 16p hoc

- Hoc phén duogc thuc hién trén nguyén tic tén trong nguoi hoc va ngudi day.

Moi hanh vi 1am anh huéng dén qua trinh day va hoc déu bi nghiém cam.
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- Sinh vién can chii dong tham gia bai giang trén 16p thong qua trao ddi voi

giang vién (tra 101 va dit cAu hoi) va thao ludn nhom, thuyét trinh

- Sinh vién phai di hoc ding gio quy dinh. Sinh vién di tré qua 10 phut sau khi
gi0 hoc bt dau s& khong dugc tham du budi hoc.

- Tuyét d6i khong 1am On, gdy anh hudng dén ngudi khac trong qué trinh hoc.

- Tuyét ddi khong duogc an uéng, nhai ke¢o cao su, stir dung cac thiét bj nhu dién

thoai, may nghe nhac trong gio hoc.

- May tinh xach tay, may tinh bang chi dugc thyc hién vao muc dich ghi chép

bai giang, tinh toan phuc vu bai giang, bai tap, tuyét doi khong dung vao viéc khac.
Ha Noi, ngay  thang  nam 20
TRUONG KHOA HIEU TRUONG
TRUONG BAN PIEU HANH CHUONG TRINH
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